The radical changes occurred during the last few decades have challenged the traditional tourism
retail planning, models, and management of resources in highly cultural and historical destinations.
Cities have increasingly become complex, inter-relational places and provide a platform for a field of

study encompassing several disciplines, such as anthropology, sociology, management, and
architecture.

The University of Sapienza, Department of Communication and Social Research, promotes an
inter-disciplinary debate focused on retail tourism in urban areas. The event is part of the research
project "Historical Centers and Retail: a Paradigm Shift’, coordinated by professor Fabiola Sfodera.
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